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Student feedback plays an important part in improving the quality of teaching in the 
institution. We would thus ask you to take this feedback seriously and to give honest, 
constructive responses to the questions asked. The completed questionnaire will be 
scored and returned to the lecturer concerned. The main purpose of the questionnaire is 
to provide lecturers with information so that they can improve their own teaching. There 
will be a discussion between the lecturer and the Head of Department about the results 
of the feedback. 
 
INSTRUCTIONS (applicable when working on a hard copy) 
 Use a Black pen. 
 Fill in the following fields on the (pink) scanner sheet: DATE, COURSE and SUBJECT. 

DO NOT SUPPLY YOUR NAME OR STUDENT NUMBER. 
Read through the statements and rate your lecturer for each statement by making 
an “X” in the appropriate box below: 

    

 
For each of the statements below, fill in the appropriate circle. Use “Not Applicable if the 

statement does not apply. 
 

 SUBJECT…………………………………………………………………. 
 
LECTURER……………………………………………………………….. 
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1. 
2. 
3. 
4. 
5. 
6. 
 
7. 
8. 

The lecturer speaks clearly. 
The work is covered at the right speed. 
The lecturer starts class on time. 
The lecturer knows the subject matter very well. 
The lecturer behaves in a professional way. 
The lecturer treats all students with respect and dignity. 
The lecturer makes the subject interesting. 
I understand the explanations given by this lecturer. 

      

9. 
10. 
 
11. 
 
12. 

The lecturer’s presentations are well-planned. 
The lecture notes and hand-outs are of a high standard. 
The lecture notes and hand-outs are available when 
needed. 
All sections of the class work are given a fair amount of 
time. 
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13. 
 
14. 
 
15. 
16. 
 
17. 
 
18. 
 
19. 
20. 
 
 

The lecturer gives clear guidelines on the standard of work 
expected from us. 
The way the lecturer controls the class contributes 
positively to my learning experience. 
The lecturer encourages questions during class. 
My fellow-students have contributed positively to my 
learning experience in class. 
I am happy with the amount of practical work we’ve been 
exposed to. 
We were given enough homework to be able to 
understand the work. 
I am happy with the help I got from tutors. 
The type of media (Overhead slides, PowerPoint, e-
Learning, etc) the lecturer used in class was used 
effectively to explain the work. 
 

      

21. 
 
22. 
23. 
 
24. 
 
25. 
 
26. 
 
27. 
 
28. 
29. 
 

Every time we had an assessment task, the instructions 
were clear. 
It is usually clear what we have to do to get the marks. 
All our assessment tasks covered to the work we were 
taught. 
All tests / assignments were given back within a reasonable 
time 
The lecturer’s feedback comments on tests / assignments 
were useful. 
The marks I received were fair for the work that I put in. 
There were enough tests and assignments for me to be 
able to measure my progress. 
Test questions mostly required an in-depth understanding 
of the subject. 
Test questions are mainly types we had done before. 

      

 


